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Legal Information

Copyright©2026 Pylon Technologies Co., Ltd. All rights reserved.

Any reproduction or distribution of this manual or any part of this manual, or any uploading of this
manual to a third party website, in any form by any means, without the prior written consent of

Pylon Technologies Co., Ltd.,, is prohibited.

Disclaimer

The manual contains instructions for the use of the product. All the pictures and charts in this
manual are for description and explanation only. Pylon Technologies Co., Ltd. reserves the right to

change the information in the manual which is subject to change without further notice.

Please read this manual carefully before using the product and keep this manual for further
reference. Failure to use the product in accordance with the manual may result in serious injuries,
property damages and may void the warranty, for which Pylon Technologies Co., Ltd. shall not be

liable.

Pylon Technologies Co., Ltd. makes no representations or warranties express or implied, with

respect to all the information in this manual.
In the event of any conflicts between this manual and the applicable law, the latter prevails.

The final interpretation of this manual belongs to Pylon Technologies Co., Ltd.



About this Manual

Purpose

This manual introduces the download and installation, login procedures, configuration settings,

and power station management of the PylontechPro app.

Applicable Model

® FB-L-512/ FB-L-5.12-PK
® FB-L-512-EU/ FB-L-512-EU-Pro
® FB-L-16/ FB-L-16-PK

Explanation of Symbols

Symbol Description

Indicates a hazard with a high level of risk which, if not avoided, will result in
A DANGER . -
death or serious injury.

_ Indicates a hazard with a medium level of risk which, if not avoided, could
result in death or serious injury.

Indicates a hazard with a low level of risk which, if not avoided, could result

/\ CAUTION

in minor or moderate injury.

NOTE Indicates additional information, emphasized contents, or important points
helping you use the product better.
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1 Download and Install the PylontechPro App

For Android, search for PylontechPro in Google play.

¢ Q i

PylontechPro

Pylon Technologies Co., Ltd.

About this app >

PylontechPro APP is a configuration tool for Pylontech

devices

| Tools

Data safety >

Safety starts with understanding how developers collect

and share y

 security practices

on your us and a e

may vary

jed this information and may update it

e< No data shared with third parties

For 10S, search for PylontechPro in APP store.

Today Games Arcade | Q

PylontechPro

Utilities

The PylontechPro APP is a configuration tool for Pylontech devices. It is used to
monitor Pylontech energy storage system status, running data, warning, dynamic
and so on. Lots of functions can be set accroding to customers requirments.




2 Login
2.1 Account sign-up

Please select server in the corresponding region.

< Server
2

@ English

International Server

:iz Australian Server

PYLONTECH

Welcome to PylontechPro

Please enter Email

B Please enter passw- &

Forgot Password? Local Config

Sign Up

1

Server: International Server |

There are two roles available for registration at Pylontechpro: User and Organization.

211 Sign-up as a User for installers and operation staffs

Installers and operational staff have to sign up for a personal user account and associate it with

their organization to access the app.

Sign Up > User



2( Sign Up

@ English User
: : Installer
PYLONTECH

Welcome to PylontechPro

Please enter Email

ﬁ Please enter password o

Forgot Password? Local Config

= Accept<User Agreement> and

Send Code

1. Asaninstaller or operations staff member, you need to enquire your organization code from

your organization administrator and enter it here.

PylontechPro is an app for professional users such as Distributors, Installers, and Operation

Staff. Therefore, each user of this app must be affiliated with a registered Organization.
The organization code can be found in the web-based cloud platform via the following path:

System Management > User Management > Organization Management > Organization

Information
Technical Support:  +86-21-31575602
1300 849 234(AU)
@ Overview System Management User Management User Management
2
= Asset Management ~ User Management Organization Management

[1] Operaticnal Monitaring v Organagtion

Organization Information ‘

B Operation Analysis L 184 I
* Pylontech Trial Test 001
= Intelligent Maintenance v Trial Test 001
Trial Test 002 T
© System Management ~ Trial Test 003
] Trial Test 004 Ema =
) & Trial Test 005
Y Mansaement Phone Number 23456781
Trial Test 006
Log Management Trial Test 007

Trial Test 008

2. Choose arole: installer or Operation Staff
3. Enter your email and password, then confirm your password.
Tap "Send Code". A verification code will be sent to your email address.

Enter the verification code and tap "Sign Up". Your registration request will be sent to your

Organization Administrator for authentication.



Once the administrator approves your request, your sign-up will be completed successfully.

21.2 Sign-up as an Organization for organization administrators:

The organization administrator needs to register the organization on the platform to manage its

subordinate plants.

Sign Up > Organization

08:34 ull 4G

< Signgp

@ English

382

PYLONTECH

Organization Congratulations! Your organization has
been successfullyregistered!

Congratulations!

Your organization has

been successfully

Welcome to PylontechPro registered!

Please enter Email

a Please enter password Q

] e—

1. If your organization has an upper organization, please enter their Organization Code here. If

parent organization code is empty, new sign up won't belong to any upper organization.
2. Enter the name of your organization.
3. Enter your email and password, then confirm your password.
Tap "Send Code". A verification code will be sent to your email address.
Enter the verification code and tap "Sign Up", and then your sign-up is finished.

4. The contact number is an optional field. However, to explore more business opportunities, it is

recommended that you provide your contact information here.

5. After a short while, you will receive an email containing your organization's name and
organization code. You can subsequently use this organization code to create subordinate

organizations or set up installer accounts.



2.2 Login

Open the PylontechPro App, enter your email and password, click Login to access the system.

@ English

338

PYLONTECH

Welcome to PylontechPro

123456@11.com

a8 - TN

Forgot Password? Local Config

2
C_ -~ )

Sign Up

Server: International Server



3 Local Config

3.1 Local Configuration via Bluetooth

Enable Bluetooth on the smart phone. The local config interface will display nearby Bluetooth-

connected devices. Click the device to do the local configuration.

Configuration

Local Config

Scan Pylontech device

PY_FBL1G_2588
25:88




3.2 Upgrade Notification

When selecting your battery to enter Local Config, if the following dialog box appears, it indicates
that the software version is outdated and requires an update. Please follow the instructions to

proceed with the version update.

< Local Configuration 4 Firmware Upgrade
— BMS
o N
o
BMS Firmware V3.0.4.0
WIFI
Config Create Plant

HMI Firmware V1.0.3.0

Important Notification
Dongle

Dongle Firmware V1.0.5.0

Library Select Firmware

Later Upgrade Now

Select the latest firmware versions for the LCD, BMS, and Dongle to upgrade. Click "Download,"
then click "Upgrade" to proceed with the update. If all three components are outdated versions,

please update them all to the latest versions.

< Firmware < Firmware
Upgrade Upgrade
BMS Dongle

. Firmware Name
Firmware Name

Component
Component P
Version
Version
' Update Time
Update Time

. ’D* . ; ( Downioad /
\ ownioac ) S — -

Firmware Name
Component
Version

Update Time

{ Download Again ) w



3.3 WIFI Config and Create Plant

3.31 Step 1: WIFI Config

Click WIFI Config to enter the configuration page.

b .5 - < Local Configuration
< Local Configuration
‘“.
= . B
wiFl pier
Contig Create Plant
= Solect Wl P
'_ B rwer o
Parameter Setting ey Please make sure your davice is connected
Upgrade

to a 2 AGHz WIFI network

Cancel Start

Enter the Wi-Fi account and password, then click "Start" and wait for the network configuration to

connect.
15:48 T @ 15:49 4 u! ¥ @
< Local Configuration < Local Configuration
ﬁ _—
. VN - A,
G e Create Plant
Contig
= Pylontech-Research0l =
B sievesinans o

Pae]

Cancel Start




33.2 Step 2: Setup for the plant

Fill in the site information, and then click “Next”.

< New Plant Creation

3\
O——©0

Verity Plant

* Plant Name
* SN
* Location t locat Q

* Timezone

* Owner Phone Bas e ¢ ot
* Owner Email f ant v (
Battery Capacity(kWh)

Access Time

User’s authorization obtained.
o Plant information involves personal
information. Please obtain authorization in

<

* SN

New Plant Creation

* Location

* Timezone

* Owner case

* Owner Phone 15¢

* Owner Email

Battery Capacity(kWh)

Access Time

(@)

User’s authorization obtained

Plant information involves porsonal
information. Please obtain authorization in
advance



333 Step 3: Installation image upload

Upload an installation image of Fidus-Battery and Click “Next”.

16:50 7 il 56
< New Plant Creation
® ® (3)
Verify Plant Upload
SN ASDDOFEB258B

* Please upload your installation image

of

Comments:

0/200

10



4 Plant Management

41 Plant Overview

Click on “Plant” and select a site to check the information.

Plant Management +#lant

2 | =D ramos /' B
o Fidus Battery
SN ABDDS |
I‘.
Owner
Phone
Address o Rd, Pu Dong Xin Qu
na, 201318
Capacity

(% |

BN Jdes = ’

&
Owner ' @
Phone ‘.
Addrog ®E sm
Capacity o
Acces B EEn

' 8
s Do




In the Overview, the following items can be checked:
Plant: Energy capacity, power, and operating days can be checked

< ramos
Overview
Plant XD ID Py00001212592454
16.00 S 0
Energy(kWh) Power(kW) Operation(Days)

ramos Owner

:iz Phone 123456

Email 123456@12.com
Region China

Price Trend Tariff Setting >

The tariff has not been set.



In the System, the following items can be checked:
System: On this page, you can view the battery SOC. Click on the battery box in the image to

see more information.

Fidus Battery: On this interface, you can view the battery's system-level information. Click "Module

Amount" to see detailed information about individual battery cells.

Module Details: On this interface, you can view detailed information about individual battery cells,
as well as voltage and temperature data for all battery cells. To view information about other

batteries in the system, click "Battery Module" and select the details you wish to see.

< ramos

System

< Fidus Battery

Status

Fidus Battery

soc
51%

Running -

soc

Solar

Grid

Load Battery

51.00%

) Charge Capacity. 4 Discharge

\ Capacity

7.60 kwn 8.10 kWn

Rated Energy

0.00 16.00 &

Rated Capacity

100.00 314.00

Charging/Discharging

Module Amount

Hardware

Software

< Module Details

Module#1

soc Voltage Current
52.3

SOE Rated Energy SOH

16.08 kW
Module SN H251208CR F—

Production Date -

Device Model FB-L-16

Charging/Discharging

Chargeable

Dischargeable

Heating State

Remaining Heating Time

Number of devices in the plant, model, serial number, Battery capacity, power, and parallel mode
for each device can be checked. On this interface, you can add or unbind devices. Multiple devices

can be managed within the same site.
Click Upgrade to remotely upgrade the device.

Click Settings to configure the device, such as DOD and Baud Rate.

Click Details to check version information.

L ramos

Device

Amount of Device 1

ABDDSFEL ail

Version

Updane Tims
CAN Baud Rate

485 Baud Rate

< Firmware ¢ Parameter Setting 4 ABDDOFER "= =
Upgrade
BMS gl Maximum SOC for Charging Dongle
100.0 i
LLLL L1 i— W " m
PrT—
Eurrent ‘ J Minimum SOC for Discharging
Verhion [ »
Descaigtion 5.0
ESID
ze
Firmmare Name  ©
1

Ugsdate Tima

Signal Suangin




Faults and warnings can be checked in the Alarm section.

16:44 W T W
< AU
Qverview System Device Alarm

) ( wirer
Operation Log - ) K ¥ Filter

BMS Communication Fail rcs aa

8042P0325

[ BBO42P032538 s
[ AU

2025-12-2619:09:01  2025-12-26 19:09:03

BME Cormraostcnbionr Fall PCS Alar

[1] BBO42P03253Ms
[k AU

2025-12-2612:26:50  2025-12-26 12:27:01

EHE Tl Tl Bl pCs Alarm

PO3253

[#1] BBO42P032538
[l AU

2025-12-2521:29:20  2025-12-25 21:29:23
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